We’re open
The Clinic Dental Facial is now part of the Bupa Dental Care group. In line with Government
guidelines, we’re pleased to say that most of our practices in England are open again to care for you
and your smiles. At first, we do expect that there will be many patients who will want to come back
and see us right away, so we willl prioritise appointments based on patient need. Please bear with us
if we can’t book you in as quickly as we normally would.
The Clinic Dental Facial is open and look forward to seeing you again. To book an appointment,
please give us a call.
We’ve been working hard to put extra safety measures in place to keep you safe and have created
FAQs to help answer the key questions you may have.
You can find out more about the extra safety measures we have introduced and what to expect next
time you visit us by taking a look at our COVID-19 safety charter and short video.
May we ask that you don’t visit your local practice in-person without a pre-arranged appointment
first – it’s for everyone’s safety.
If you’re after some help and advice, we’ve created a series of guides on how to look after your oral
health during COVID-19.
Take care and stay safe.
A message from Gabriela Pueyo, General Manager of Bupa Dental Care
It’s fair to say that the last few months haven’t been easy. Lockdown life has seen many of us
juggling work, home schooling the kids, looking after vulnerable relatives (from a safe distance of
course), worrying about the health of those closest to us, and generally adapting to a different way
of life.
It’s all had a bearing on our mental health and physical wellbeing, but as restrictions start to lift, it’s
important to take time to look after yourself.

Caring for your smiles, right across the UK
We’re pleased to say that most of our practices in England are open again for face-to-face care. At
first, we do expect that there will be many patients eager to come back and see us right away, so we
willll prioritise appointments based on patient need. Please bear with us if we can’t book you in as
quickly as we normally would.

Keeping you safe when you visit us
We completely understand you may be more nervous about visiting the dentist than normal.

The truth is, your visit will be different. There will be more safety measures in place and
consequently, our practices will feel more ‘clinical’. Our dentists, hygienists and nurses will be
wearing more safety clothing and face wear, and our reception teams will be behind screens and
wearing masks too.
We’ll also ask you to use hand sanitiser and wear a face mask while in practice (these will be
provided), but it’s only for everyone’s protection.
You can find out more about the extra safety measures we have introduced and what to expect next
time you visit us by taking a look at our COVID-19 safety charter and short video.

We hope to see you again soon
Please give us a call if you want to discuss your oral health, book an appointment or to simply get
some more reassurance about the safety measures we have put in place – this is an unusual time for
everyone and we’re here to put you at ease.
We also ask that you do not visit your local practice in-person without a pre-arranged appointment.
We could be treating a ‘vulnerable person’, so we need to make sure we don’t have too many
people in the practice at the same time.
When you do visit us, we ask that you follow a few simple steps – our teams will explain everything
to you when you book, but please take a look at these before you arrive or take a look at our short
video.
Stay safe and we look forward to seeing you soon.

